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PATIENT & FAMILY RESPONSIBILITIES
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« To provide accurate and complete information about his/her medical
condition, name and other demographic details

« To be punctual in keeping the appointments and inform if not turning up

* To ask questions when he/she does not understand what the doctor or
other member of the health care team tells about diagnosis or treatment

* To comply with the doctor’s treatment and instructions

* Not to ask for surreptitious bills and false certificate and / or advocate
forcefully by unlawful means to provide with one

« To respect that some other patient medical conditions may be more urgent
than yours and accept that your doctors may need to attend them first

« To accept the measures taken by the hospital to ensure personal privacy
and confidentiality of medical records

« To treat hospital staff, other patients and visitors with courtesy and respect
« To abide by the hospital / facility rules such as

» Comply with the visitors policies to ensure the rights and comfort of all
patients

» Be considerate of noise levels, privacy and safety

» Weapons are prohibited on premises

» Outside food is not allowed in the hospital

» No smoking policy

« To pay for all services billed in a timely manner
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PATIENT & FAMILY RIGHT
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* Right to receive treatment, irrespective of the Age, Gender, Religion,
Caste, Culture, Language, Socio-economic status and Religion

« Right to receive information regarding the details of the disease condition,
the treatment, plan of care, progress and their healthcare needs

* Right to participate in plan of care

 Right to be educated on risk benefits, expected treatment outcomes and
possible complications to help the patient make informed decisions

« Right to provide informed consent before surgery, initiation of any research
protocol, high risk procedures, anaesthesia, other invasive procedure, blood
transfusions etc.

« Right to treat the patient information as confidential

* Right to personal dignity and privacy during physical examination and
treatment

* Right to be protected from physical abuse and neglect

* Right to fulfill the special needs such as spiritual and cultural preferences,
without harming the activities of the hospital

* Right to get information on the expected cost of treatment

« Right to seek a second opinion on his/her medical condition

* Right to refuse the treatment, get discharged against medical advice

« Right to complain and get information on how to voice a complaint

* Right to receive a copy of their clinical records
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